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Arkansas Valley Electric evaluated many different server/SAN solutions in search of an answer to
our virtualization project for 2011. After exploring several options and viewing countless demos,
Arkansas Valley Electric selected local IT consultant, ProMAS, and their Intel Modular Server solution.

Since this is a critical piece of our IT infrastructure, support and stability were of utmost concern
when making a decision. ProMAS is able to offer us on-site support within a matter of minutes, not over
the phone or via remote connection. The Intel Modular Server has high redundancy and is very affordable
for a small to medium size business. This was key as well in our purchasing decision.

We like ProMAS and their Intel Modular Solution for many reasons. Some of which are listed
below:

e On-site setup and support

e Local consultant

e Affordable solution

e Hands-on training after install

e Very knowledgeable on all aspects of their products and services

ProMAS not only listened to our needs and goals but helped us achieve them affordably. They did
not try to over sell us on hardware, service, support, etc. After completing our virtualization project we
are very satisfied with ProMAS and their Intel Modular Server as our server/SAN solution for Arkansas
Valley Electric.

We look forward to continuing our relationship with ProMAS on future IT projects.

Brian Orrick
IT Analyst



